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Agenda
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1. The Disabilities Community

2. Role of Employers and Advisors
3. Getting Started

4. Takeaways
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The Disabilities Community
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The Special Needs Community is the Largest Minority

Group in the U.S.

1in4

 Americans |8 & § |

— report having a disability’

1in5 105 only 56% of Family caregivers

g A . spend up to
Americans million caregivers
o . 32 hours
- assist with people have speak to their - week
caregiving? friends and supervisors about pe d.ee " 5
family with their responsibilities* coordinating care.
disabilities®

1 Centers for Disease Control and Prevention, Prevalence of Disabilities and Health Care Access by Disability Status and Type Among Adults — United States, Morb. Mortal Weekly Report, 2016. 2 U.S.
Department of Health and Human Services. Caregiver Resources & Long-Term Care, 2017. 3 U.S. Census Bureau data and respondents’ self-identification, 2016. 4 National Alliance for Caregiving and
AARP: Caregivingin the U.S., 2015 5 Transamerica Institute’s Inaugural Study of Caregivers, September 2017. 5 Age Wave/Merrill Lynch. The Journey of Caregiving: Honor, Responsibility and Financial
Complexity. (2017). 6 Transamerica Institute’s Inaugural Study of Caregivers, September 2017. 7 Family Caregiver Alliance: Caregiver Statistics: Work and Caregiving, 2016.
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21% of 9 out of 10

caregivers  Caregivers
receive little or

have taken a loan, no financial
hardship and/or support”
early withdrawal

from retirement

accounts.®
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There are different types of disabilities

Congenital Debilitating Catastrophic Aging

disorder disease event population
= Down syndrome = Multiple sclerosis = Stroke = Alzheimer's
= Autism = Muscular dystrophy = Heart attacks = Parkinson's
= Fragile X = Mental health = Accidents disease

= Family & friends

Increased life expectancy of : il = Full or part-time
those giving and receiving Careglvers " & Iy - Emotional and

care can extend caregiving financial support
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Additional considerations for holistic planning

e

Need: Need: Need: Need:
= Develop plan to » Retirement savings = Preserve and » Predictable income and
enable a financially = Healthcare savings grow surplus liquidity
secure future = Education savings income, savings, = Stable and lower
= Increased = Saving for Disability-related and lump sum volatility assets
accumulation expenses inflows
needs
Solutions: Solutions: Solutions: Solutions:
= Financial Advisor =  Workplace Defined Contributions = Equities = Employer benefits
= Educational material (DC) plans = Fixed Income = Voluntary insurance solutions
= Life insurance = Individual Retirement Accounts (IRAs) = Multi-asset strategies = Retirement plans
= Caregiving solutions = 529 plans (target date funds) = Individual life products
= Trusts/special needs * ABLE accounts * Retirement plans = Other insurance coverage:
trusts = Employer benefits = Investment management, Disability, long term care (LTC)
= Self-settled trusts = Accumulation and investing accounts assets for individual = Annuity products
(e.g., money market and Investment = Investment products, asset
accounts) management
For financial professional or qualified institutional investor use only. Not for inspection by, distribution or quotation to, the general public. VO A ‘ "
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Key lifetime planning phases

Voya Cares helps guide you through each lifetime phase and the accompanying
financial planning needs

%1 @ Young adulthood 18+

Foundation * Medical
Birth — 3 years old " Housing
. / = Social life
. Earlytlntewel:ntloh i - Education
Neods Trust and Ife insurance. * Employment
= |ndividual Education Plan drawn up
Childhood and Parents’ Support beyond
transitioning to retirement parents’ lifetime
adulthood = Retirement savings = Letter of Intent
3 - 18 years old = Government benefits = Special Needs Trust
= Individual i * Beneficiary designations = Will
Education Plan = Guardianship
= Education e
= Transition St P B
planning X g h
= Guardianship : 't')‘f*,
= Workshops and ' ] o,

adult education
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Role of Employers and
Financial Professionals
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Employers & Financial Professionals Play
Important Roles

Employers and financial professionals may not
appreciate the number of individuals impacted or the full
suite of concerns in benefit planning

Most employer benefits and financial products aren't
designed with special needs and caregivers in mind

Providing resources to support employees with
disabilities and caregivers could be a significant
differentiator
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Voya Research: The Caregiving Crisis

Caregiving has a significant impact on those who provide
care, both in their lives and at work.

Caregiving is a major issue for most employers:
= Employee stress at work
= Time required for caregiving/absence from work

= Lost productivity

Employees would greatly benefit from: For the Benefit of Al

How Organzations Win Whean They
Recognize and Support Caregivers and

= Effective su PPRO rt Emigloyess with Disatillies

= Additional relevant employee benefits and resources
VOVA | cares

= New caregiver solutions
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Physical effects of caregiving

70%

Have limited time
to do things for self

83%

Use own sick
time/leave/vacation
to provide care

81% 72%

Experience added
stress/anxiety

Have trouble
sleeping

Findings throughout from an online survey of 510 HR Decision Makers respondents and an online survey of 1,815 employee
respondents, both conducted by Voya Cares in partnership with Lieberman Research Worldwide (LRW) during the period of

December 2, 2018 — January 14, 2019, unless otherwise noted.
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Financial effects of caregiving

69% 59%

Cut back on Dip into savings
vacations or
travel

Caregivers

estimate that they
spend an average of

$825 per month

on caregiving

69% 60%

expenses Cut back on Cut back on
spending for spending for
leisure activities other
necessities
(i.e., clothing,
transportation,

home utilities)

Findings throughout from an online survey of 510 HR Decision Makers respondents and an online survey of 1,815 employee

respondents, both conducted by Voya Cares in partnership with Lieberman Research Worldwide (LRW) during the period of

December 2, 2018 — January 14, 2019, unless otherwise noted. *Monthly Caregiving costs captured as a self-reported metric
For financial professional or qualified institutional investor use only. Not for inspection by, distribution or quotation to, the general public.
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61%

Delay a major
purchase (i.e.,
car, furniture,
home
improvement)

59%
Cut back on
spending for
basic home
maintenance

VOyA \ Cares”



Effects of caregiving on career
I ..

One of the most concerning revelations from the research
was the fact that caregivers reported their responsibility
caused them to:

56% 31% 22%

Cut back on Leave one job for Quit work
work hours another entirely

0000000000 0000OOO0OOOO 00 O 0OO00OOO
0000000000 000 O0O0O0O0OOO 00 O0O0O00OOO

Findings throughout from an online survey of 510 HR Decision Makers respondents and an online survey of 1,815 employee
respondents, both conducted by Voya Cares in partnership with Lieberman Research Worldwide (LRW) during the period of
December 2, 2018 — January 14, 2019, unless otherwise noted.
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Caregiving impacts for employers
.

Employee replacement cost Productivity loss Time spent on caregiving
Turnover can cost 83% of caregivers have Family caregivers spend
employers 150% of taken time off work to up to 32 hours per week @
annual salary or more' provide care? coordinating care.?

31% of caregivers have 1in 5 caregivers have —
left one job for another m quit work entirely?

due to caregiving

duties?

1. How Millennials Want to Work and Live, Gallop

2. Findings of an online survey of 510 HR Decision Makers respondents and an online survey of 1,815 employee respondents, both conducted by Voya Financial in partnership
with Lieberman Research Worldwide (LRW) during the period of December 2, 2018 - January 14, 2019.

3. Transamerica Institute’s Inaugural Study of Caregivers, September 2017. 5 Age Wave/Merrill Lynch. The Journey of Caregiving: Honor, Responsibility and Financial Complexity.
(2017).
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How you can help employers
I ..

Create a culture of support and inclusion

ake a difference

= Open and maintain new channels of
communication (self-identification)

= Sponsor employee resource groups for
people with disabilities and/or caregivers

9

Learn more about the challenges L ﬁ y A
individuals and caregivers face For the Benefit of Al

How Organizations Win When They
Recognize and Support Caregivers and

= Learn more about the special needs
community and the tools and resources
that are available for their planning
considerations by visiting VoyaCares.com

Dty s
TenCanrasaee g

0999

— Government Benefits
— Legal Considerations
— Lifetime Planning

For financial professional or qualified institutional investor use only. Not for inspection by, distribution or quotation to, the general public. V O ‘ C .
PLAN | INVEST | PROTECT A ares

18



Getting Started
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Using the Right Nomenclature is Essential

People-first Language:

Recognizes people Puts the person Describes what the
with disabilities as before the person has, not
PEOPLE first and disability what the person is
foremost
For financial professional or qualified institutional investor use only. Not for inspection by, distribution or quotation to, the general public. "
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Transition Your Language From Outdated to
People-first
.
Outdated Language People-first Language
The handicapped or disabled

People with disabilities

He’s mentally challenged He has a cognitive disability/diagnosis

She’s autistic — She has autism (or a diagnosis of ASD)

He’s Downs

|

He has Down syndrome (or a diagnosis...)

He’s mentally ill He has a mental condition/diagnosis

Normal or healthy kids Children without disabilities

Birth defect Congenital disability/condition

1]

Handicapped parking Accessible parking
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What are the planning needs?
Y

Family Assets and Planning Employer Benefits Government Benefits Legal Planning*

= Balancing needs of all = Life, health and * Means-tested benefits = Wills, advanced
family members welfare (Supplemental Security medical directives

= Coordinating resources = Retirement plans Income, Medicaid) = Special needs trusts

= Caregiving planning = Deferred = Entitlements (Social = Titling — ownership
(residential, social, etc.) compensation/stock Security Disability and beneficiaries

Insurance, Medicare)

= ABLE accounts

= Caregiver solution
(Wellthy)

Neither Voya ® nor its affiliated companies or representatives provide tax or legal advice. Please consult a tax adviser or
attorney before making a tax-related investment/insurance decision.
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Additional support for the disabilities community and
caregivers

Voya Cares is focused on delivering access to special needs planning resources to
advisors and their clients in order to advance the financial well-being of those with
special needs and their caregivers

Advocacy and Thought Educational Resources Solutions

Leadership Committed to developing
innovative services and
tangible solutions

Serving as resource navigator,
tap into Voya's expertise with
our one-stop access to helpful
and actionable education.

» Research and up-to-date
information on disability
and caregiver issues

=  Educational materials,

Vi res.com
articles and case studies oyaCares.co

=  Series of webinars
covering several key
aspects of special needs
planning for participants
and plan sponsors
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Voya Cares Sample Educational Content

Retirement Income
Case Study

Closing the
retirement income
gap in a special
needs situation

Caragivers and individuals with specia
needs will often require more income
replacement i retirement,

O O

Youtet e § fencan %t g TS o et e concens
O S AN R AU Wt ek Tyl A e e v

e it o

Mesting the special need for planning
e dy.

Conaideratons e soecal msecs st [SNT) and Govemme banedls, AR, Joe 1chackdad sn

42208 ans coce s et ncoms gop

i Vi VO\/A | Cares-

Special needs
planning checklist

Confidently checking all of the baxes
means you are planning for a better future

oot ity ey
e e e e

ST VOYA | cores

Beneficiary Planning
Case Study

N p— VOYA | cares:

Special Needs Planning
Checklist for Individuals

Special Needs Trust
Case Study

F
' Enriching your
. _loved one’s future

‘Aepecial needs trust can supplement
government benefits for a higher quality of
life for your loved one with special needs.

Foloming the e of e son P Mo e Saly Jobnscn
Croaaag n cise pian g o 5 1 s Donary. Tra

Little things can make a blg difference
T T

e e ST

A Question of
Special Needs
How Much Do We Need to
Fund a Special Needs Plan?

VOVA | cares

Funding a Special
Needs Plan Whitepaper

T
® © O
=mpe | ommmem | mamEmme

VOYA | Cares
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Download and Share With Plan Sponsors
- T
Plan sponsor guide

simplifies the

complexities of
government benefits

Material highlighting impact
of employee caregiving for
loved one

Helping employers
create a more inclusive,
diverse and socially

i
i \

e e | "sw  Attract, retain, and support employees
with disabilities and caregivers

150% < QYA | Cares

999999

i

VOYA|e

VOYA | cores
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More Ways to Engage
I ..
v Become an information resource: Provide employers with access to
resources, support and educational networks for caregivers. Share the

Caregivers Case Study and Guide to Government Benefits from
voyacares.com

v Provide ongoing training and education: Consider webinars,
workshops or courses for employees on diversity and inclusion of people
with special needs and offer guidance to employers about how to talk with
employees about their caregiving duties.

v" Build understanding of beneficiary and caregiver issues: Provide
links to resources and planning tips on employers participant website
through the plan enroliment experience.

v Offer financial and retirement planning assistance: Share online and
offline places to go for additional support.
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Advisor Key Takeaways
mmmmmmmmmmmmmmmmmmmmmmmm——————

* The special needs community — including those with
disabilities and their caregivers — is big, but often overlooked.

= Employers who are inclusive and support people with
disabilities and caregivers can have better employee
engagement and enhanced business performance.

= Helping employers address the needs of this community can be
part of the value you add as a financial professional.

For financial professional or qualified institutional investor use only. Not for inspection by, distribution or quotation to, the general public. V O ‘ C .
PLAN | INVEST | PROTECT A ares

28



O3

Learn more at VoyaCares.com
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This information is proprietary and cannot be reproduced or distributed. Certain information may be received from sources Voya Investment Management (“Voya IM”) considers
reliable; Voya IM does not represent that such information is accurate or complete. Certain statements contained herein may constitute "projections," "forecasts" and other
"forward-looking statements" which do not reflect actual results and are based primarily upon applying retroactively a hypothetical set of assumptions to certain historical
financial data. Actual results, performance or events may differ materially from those in such statements. Any opinions, projections, forecasts and forward looking statements
presented herein are valid only as of the date of this document and are subject to change. Nothing contained herein should be construed as (i) an offer to buy any security or (i)
a recommendation as to the advisability of investing in, purchasing or selling any security. Voya IM assumes no obligation to update any forward-looking information. Past
performance is no guarantee of future results.

Voya IM does not provide tax or legal advice. This information should not be used as a basis for legal and/or tax advice. In any specific case, the parties involved should seek
the guidance and advice of their own legal and tax counsel.

Always consult your compliance department and individual firm policies when creating your pitch book and using online communication tools. Any and all communications with
the public should be compliance approved and in line with your firm’s guidelines.

Certain copyrighted and trademarked information illustrated or presented in this material are the property of their respective firms. This material is for illustrative purposes only.
©2020 Voya Investments Distributor, LLC ¢ 230 Park Ave, New York, NY 10169
CID: 1189764
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