YOUR GUIDE TO GLOBAL FIDUCIARY INSIGHTS
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Features to Save you Time!

* My Client Manager Data Entry

Holdings only import (paste) via comma separated string
Holdings and amount import via Excel
Copy Client

Saved Advisor Contact Info

* Investment Analyzer

Custom Fund Universe
Saved Searches

Annuity Search Factors - Contract/Policy Name and Underlying Fund Name

* Reporting

Batch Reporting

*  Watch List Management

Global Manual Decisions
Watch List Summary area

Global Notes/Commentary
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My Client Manager Data Entry

* Prior to April 2009, two ways existed to
enter holdings data.

* Type or paste one or more ticker symbols
separated by comma into the Ticker Box.

- Note: Had to update $ values manually.

* Use the Investment Analyzer to find results
and select those you wish to add.

* |n April 2009, we introduced an Excel
Upload

* Updates both investments and $ values.
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My Client Manager Data Entry

e Using the “Quickly add funds or ETFs”
box.

* Copy and paste into the box up to approximately 100
ticker symbols from a file on your computer.

* Tickers should be separated by commas with no
spaces.

Example below:
DODGX,VFINX,SPAAX,ACCAX,FTCIX,0ICAX,GTDDX,FMKAX,MEDAX,VEUAX,AED
AX, TEMIX, TFSIX,RPFGX,AEPGX,IVIAX,EXWAX,01GAX,JVIAX,NIVLX,MGIAX

I want to...

Quickhy add funds or ETFs
sisplaying holdings 1 - 15 Eriter fund ticker or name

i . [oonGs Wi, srasd]

SepAAX Legg Mason Partners All Cap A
YT e
Watch List Edit Motas

a)
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My Client Manager Data Entry

* Uploading Fund Data via Excel

* Easily convert any file such as an XML file into Excel.

* Ensure the ticker symbols for your client are in
Column A and the corresponding dollar values in
column B (optional).

* Two upload options exist;

- Overwrite current holdings with the uploaded
file.

- Append current holdings with the uploaded file.
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My Client Manager Data Entry

* Select the file from your computer and upload
for immediate processing.

i
ﬁ Client Holding Upload s ke ssxt (-
Pisass sslect 3 fle from your computes Lsing the Button belows.

Client Hame; Eficiency Client
Vs Selact a file from your computer

I e |
i A [ [
1 Ticker Ameunt
1 AAARX 25000
3 AAAGY 20000
4 AAAIX AS000
2. How mould you hke r data to be uploaded o r Chent?

ncy Client shoo Idoom the inwestments and § amcunts in the file [ will upload. In
wastment xists in the holdings nfl.fﬁm\-(.l ient, but is notin my Lxcel file,

nd&amnnl the file [ wi Ilnl ad,
o vy Hxcal file, plascs RIMOVE

et
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My Client Manager Data Entry

* If you don’t have the Ticker symbols available

* Type the name into the Quickly Add Funds box

S VUTEX Mamguaed Largs Cap Endes Ine
hekdnas s Licel

e Search and screen within the Investment Analyzer

Selected Factors and Threshelds
Use the felds b add

e hreshelds to each factur,

COPYRIGHT © FIDUCIARY360 1999-2008

My Client Manager Data Entry

* Additional data importing plans for ‘09

* Mass holdings upload into multiple clients with one
Excel File

* New Client Creation Upload
* Long-term importing plans
* Move to direct linkage using Webservices.
*  Will provide the opportunity to grab directly from

other third parties such as your recordkeeper,
custodian or financial planning software.
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My Client Manager Data Entry
* Copy Client

* Useful if your clients have similar asset
allocations and investment options.

- Common when using model portfolios.

Waork with an existing client

chnose Client Status

I
“Q. Editaclient
-

& Cuevent Clients  © Praspective Clients  © Former Clients
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My Client Manager Data Entry

e Saved Advisor Contact Information

* Store your advisor profile for easy reference
when creating clients.

Ot Bl Custorn bty Erwctory | b Biigenon Criteria
AchAzor DIrectory s beb e |-
[ - e rermation. Adupoe ot b bu sndction £ 251 1. s fcrmatinsarc ol o gmmsert o o b covee
ety
_____ i
Saved Adwisars [Chok nama to ssa) Delete T ditang Fussting Aduicor
e C Firm tiatne M and O Advisees
B r dvsormame  [Raem e e
T e [ —
dawssz [ruea o
c [Fevzaran
sate [Feamyvenas —=
fisazz
[
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My Client Manager Data Entry

¢ Saved Advisor Contact Information

* Attach an Advisor to a Client using their
Basic Information Tab.

&F pasic Information: Advisor Details ke beabys bt [-] 4]
Db arter the advisar detak he Advisor # Using the g da. Lise the “Save” or "Save b Eat”
etlon to save yonr indormation.
ot e [ e ]
" Enter Advisar Informatisn Manually (Optisnsl)  Utilize Saved Advisor Directory (Optieasl)
N [ dvizar Select advisar from the diesdonn

Adam Adnser =]

010 the Saved Advisor Direstory

company [
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Investment Analyzer

e Custom Fund Universe

* Reduce the universe of 20,000+ funds down to your
approved list, trading platform or 401k platform
before conducting your searches.

* Upload an Excel File with up to 15,000 tickers

m

(- Custom Universe was hp st (|

L the 5o opkion on the right 1o creats & new Custom Liniverss o select from any of your 5 “Upioad Fle” bk
Fithe table

ks Yaarhs Pagn 1 wank to..,

Mmipaias ams Semmebar of Luvastmiats P Uple il Lasstmants
P Sebuah Pem Lz [T
r Tordem Ein saladels
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Investment Analyzer

e Custom Fund Universe

¢ Add the Custom Fund Universe as a search factor to
reduce your results to only those available.

™ Conduct Research show help text [+]

Bacl to Toals Menu Winwr Results -2

Available Fund Search Factars Selected Factors and Theeshalds
Use the fislds below 1o add factors w your search, Usa the fields below to add thresholds w each factor.

Expunies Prosguctus Net Exp Ratio Rt
Losd _’l Inws stmant Typa Math Fande and | TT -]

Lustom Fund Universe
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Investment Analyzer

* Saved Searches

» After specifying your search factors, save them for
easy retrieval in future searches.

Selected Factors and Thresholds Change database

Use the fields below to add thresholds to each factar. Fund/ETF >

Results: 711 m
Inuestment Type Both Funds and ETF -

Fiduciary Score Qtr  [2= ap =
Fidusisry Scors Avg [ 75 Paceedinpprapriate =]
3 vear Return [Tor 50% of pear =]
S vear Return [Tor 50% of pear =]
10 Year Return [Tor 50% of pear =]
Standard Devistion [Top 0% of pear %]
Frospactus Net Exp  [Top 75% of peer 3]

Ratio

InceptonDate  [msvems =]
Managar Tenure  [Savess =]

Edit Custom Fund Universe

g Create, edit or delete

Load factors and thresholds
+ Retrieve saved search

Save current search factors
+ Qverwrite an existing search
+ Create a newy search

Best of Breed

20 character limit

| || | | |
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Investment Analyzer

* Annuity search by Policy/Contract Name

Add an insurance company to your search.

View the contracts/policies under that company.

variable Annuity Sub-Ac.
Lse the finlds belaw tn

count Search Factors Selected Factors and Threshalds
add factnrs to your search.

‘tn add threshalds to each factor.

s the finlds

bl ¢

v

ILIJ'_‘
1

-
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Investment Analyzer

* Annuity search by Policy/Contract Name

Add the contacts/policies that you want to review.

Selected Factors and Thresholds LY
Use the fields below to add thresholds to each factor.

L Results:136]
su

ornpany Marne

il

Contract/Palicy Name
Princi al R1

[
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Batch Reporting

e Typical client report creation process.

* Select the Client in My Client Manager.
Work with an existing client

Choose Client Status  F Current Clients T Prospective Clients  © Former Clients

Y raitaclient  [Batblahem Stal Defined Baneft o1 2 | e |

* Go to the Report Tab.

Clenk Folder 1. Basic Informaton

-
1‘-1 Report Center wde ke (-

¢ Choose the Report and click to produce it.

Menitering Report

Thes Comaesteariee reaon

provded an war el o eyt
parmaboisien v ary ot

Pt T gt . -}: ===
et -

+ Wait for the Report to process and click the link to download the
file once completed.
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Batch Reporting

» Create a new batch report by selecting:

* The Client’s you want to include.

* The type of reports you want to produce.

sifemrin e Do beheris

kN Editing batch detalls mds ke e [ )
ok 1 B et

Bkt S Bt |
Batch Same: 4G 4E1% Mondorng Repeorts

Fhonen ) e Tochnde (2 Chasea Bapart(s) b Sradecs r
Barkiytam Graal Datond Barate Bl TS Mescarmgtapen =
Mackrap Somrtracine 40114 Pl [ TR, r
F | s s r
r | e r
-
[
@
r
b
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Batch Reporting

¢ Schedule the batch for execution

* Reports process automatically.

Report Settings

Batch Reports

Batch Reports kide help text [-]

Welcome to Bakch Reporting!

Back to Tools Menu

" BatchName Bakhyn.!h“s e Batch Status t;; Batch Posted Date
[T 1Q401K Monitaring Reports Edit Ene(uth NewBatch  MfAw

[~ Dus Diligence Reparts - 401k Clients dit Esscute Pasted 2009-04-20 18124
[~ Manitoring Reparts - All Clients Edit Esscute Pasted 2009-03-17 15:55

Back to Tools Menu
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Batch Reporting
¢ Download the individual PDFs or a complete ZIP file

w
Q Completed Report Archive wide help text [-]

Please choose a report below to view it, ZIP files containing all reports for a particular batch may be downloaded,

Back to Saved Batches

Search Report Archive

By Client Name: [***Enter the client name*** p—

By Report Type: [T =

By Batch Name: [oue piligence Reports - 401k Clients =l search

Search Report Archive

_ ReportName ClientName File Type: Last Created furtomated
[T DueDiligence Breakdown Fourth Ave, Associates 401k POF 2009-04-20 1624 200047
I DueDiligence Breakdown Fifth Avenue Inc, 401k POF 2009-04-20 1624 2000427
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- Decisions

saved in the system.

watch List Manage

Watch List Sumenary BETA

{S Manual Watch List DeciSions wde nep sees (]

Back: Touls Hems

iE[01  Viewing all Qualitative Watch List

¢ View and edit all qualitative decisions that have been

ol of our chants. Lise the "Veee” Ink to add, & or ramav Sy manusl watch ket action, You can skio dd new
chant’ R on or off the watch ket

I want to...

Waleh List Table [ PERET———— |

T cuai o seaer Cinkin srses | Clipkts per e b e ALY Dt
[ MPS Shsbal Couity 2 i Blae S0 Waeh List Vit
7 Menay Mirkat Tansble M Eaap OFF Witch List e

Add Wartch List Decision
+ FUETE
* Separate Account

+ Vipriskle Arraty

Bah A Tl Hen
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Viewing investments across all of
your Clients

e Apply client and Watch List filters to view aggregate data.

/A Use the filters in Step 1 and Step 2 to create a meaningful list of investments to evaluate,
Available Filters

Step 1: Set the filters below to retrieve only the investments stored in the applicable type and client status.

Cliert Status

[only current Clients =
Cliert Type

[ o restriction =l

Step 2: Set the filters below to take the investments from Step 1 and apply any additional screens such as Watch List Status or the "Replace™
Hotes Recommendation.

Wiatch List (L) Stetus
Only Wiateh List investments =l

i
Retrieve Data
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iE(00r  Viewing investments across all of
Fobes .
~  your Clients

* View the investments that are on the Watch List in any of your filtered
Clients.

¢ Determine how many clients have the investment ON/OFF the watch
list and if any are recommending replacement.

# uf Filtared Chmats.
L ?-'-'.?-.“-'.'.'."..'.'w-- e Ty ..u:y:. O toud chents w m
T afigumetyhi-FicterSmill CapSara®  ALDAK  MF 9 ] u 3 [T
I MESGlshy Eausy B2 MEGRY  MF " o . 0 Ef
T s Giveenfisd Incera & oovEN  ME o Ll s n (7]
™ Sslaman Dasiniessl deveh & SIGRK MF n 0 ] 0 Ed
T olumbiy e Evupte B & cHEAX MF a ] 1 o i
™ Cowfusdmemasional band & oiBAY P “ a 1 8 [
T Thivestiiees e lades & AaLCH L o 1 o it
™ EoocealLaces Can Bisnd Lings P \ o ) o [
T anadcin Santure fadd grawth & ATGRN P L 0 1 o it
T B Global Hatyeal Bageyries B HHRX M 1 L] 1 L] Ed
T Gelunbistmall Cae Valea §LE CLTEN  MF L o 1 o it
I Prinwiesl bases Sap Yalys Tnas [ 1 ] 1 ] Edu
T Rivactsurce Precious Hemali b Moira R4 G0CHM  MF ' o ' o [
I Alegsbernsnin Bivs Yl fng § AdLLE M 1 ] 1 ] Ed
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Viewing investments across all of
your Clients

» Utilize the two available reports to make your quarter-end
Monitoring process significantly more efficient.

Clasril Wabch Lt Sumiasiary T (5ot slpbosioaticaly by shacd mier]

Betbichan, Bt Sind Bl e | s | P
i P i s e S e A

[ S — - x ]
R — o - ]

R —— - n

bt ot 841 P | S

S bl its 13 ——— - n

[ —— —— " n

e i e i e G

S —— - [ ] 5 et i e
[ —pr— —— - n

[ — —— - n

{
i
|
i
{
a3

i
{ 4
i
i
[
i
a3
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Global Notes/Commentary

¢ From within a Client’s Holdings tab, use the Notes link to
add your own investment commentary.

Displaying holdings 1 - 12

Peer Group + Amount E::e‘!J W$St U’iet;//:Edit
riteri
Multisector Bond $125,000 % ©n Watch List Edit Matey
Foreign Large Growth $900,000 % On Watch List Edit Motes
Small Groweh $1,200,000 Vv off Watch List Edit Motes
Intermediate-Term Bond $750,000 ¥ off Watch List Edit Motes
World Stock $52,000 ¥ On Watch List Edit Motes
Large Walue 41,850,000 ¥ Off Watch List Edit Motes
Large Elend $2,500,000 ¥ off Watch List Edit Motes
Large Growth $1,110,000 ¥ Off Watch List Edit Motes
Target Date 2026-2030 $45.000 ¥ Off watch List Edit Motes
Target Date 2036-2040 $85,000 ¥ off Watch List Edit Motes
Target Drate 2050+ $46,000 ¥ off Watch List Edit Motes
Mid-Cap Blend $695,000 ¥ Off Watch List Edit Motes
Total: $0.358.000
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Global Notes/Commentary

¢ Global Notes will appear in the Monitoring Report as the
default for any client that holds the investment.

Inwestment Name: Putnem Diversfied Incame R =
Currnmt Watch List Stat:

 use Glabal Action f Notes in The Monitoring Repart.

rotes:

is is now the Sth consecutive quarter that this fund has been & Watch(4) RED
fivd. B Fiduciary Score Guarter and Axerage cortinue to dnciie and are nam
[0 91 ard 87 resonctively, ANl perfarmance indicators ace in the bottam decle

of the Mutisector Bond peer group 40d expenses are below median, The fund
has shawn no sigrs of impravament,

We rocamenand replacng the fund sith ane of the 3 ocfians ta be presenbed at
et araste mamnn maet manls |

T Use Client-specific Action f Notes In The Monitoring Report.

Recommended Action: atch =

rutes:
=
-]
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Q&A
* Does anyone have any questions?

* Or suggestions for enhancements?
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Closing
e Thank you for attending!

tools@fi360.com
866-390-5080
blog.fi360.com
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