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Features to Save you Time!
• My Client Manager Data Entry

• Holdings only import (paste) via comma separated string

• Holdings and amount import via Excel

• Copy Client

• Saved Advisor Contact Info

• Investment Analyzer

• Custom Fund Universe

• Saved Searches

• Annuity Search  Factors – Contract/Policy Name and Underlying Fund Name
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• Reporting

• Batch Reporting

• Watch List Management

• Global Manual Decisions

• Watch List Summary area

• Global Notes/Commentary
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My Client Manager Data Entry
• Prior to April 2009, two ways existed to 

enter holdings data.g

• Type or paste one or more ticker symbols 
separated by comma into the Ticker Box.

– Note: Had to update $ values manually.

• Use the Investment Analyzer to find results 
and select those you wish to add. 
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• In April 2009, we introduced an Excel 
Upload

• Updates both investments and $ values.

My Client Manager Data Entry
• Using the “Quickly add funds or ETFs” 

box.

• Copy and paste into the box up to approximately 100 
ticker symbols from a file on your computer.  

• Tickers should be separated by commas with no 
spaces.

• Example below: 
DODGX,VFINX,SPAAX,ACCAX,FTCIX,OICAX,GTDDX,FMKAX,MEDAX,VEUAX,AED
AX,TEMIX,TFSIX,RPFGX,AEPGX,IVIAX,EXWAX,OIGAX,JVIAX,NIVLX,MGIAX
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My Client Manager Data Entry
• Uploading Fund Data via Excel

• Easily convert any file such as an XML file into Excel• Easily convert any file such as an XML file into Excel.

• Ensure the ticker symbols for your client are in 
Column A and the corresponding dollar values in 
column B (optional). 

• Two upload options exist;

– Overwrite current holdings with the uploaded 
file.
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– Append current holdings with the uploaded file.

My Client Manager Data Entry
• Select the file from your computer and upload 

for immediate processing.
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My Client Manager Data Entry
• If you don’t have the Ticker symbols available

• Type the name into the Quickly Add Funds box• Type the name into the Quickly Add Funds box

• Search and screen within the Investment Analyzer
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• Search and screen within the Investment Analyzer

My Client Manager Data Entry
• Additional data importing plans for ‘09

• Mass holdings upload into multiple clients with one• Mass holdings upload into multiple clients with one
Excel File

• New Client Creation Upload

• Long-term importing plans

• Move to direct linkage using Webservices.

• Will provide the opportunity to grab directly from 
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p pp y g y
other third parties such as your recordkeeper, 
custodian or financial planning software.
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My Client Manager Data Entry
• Copy Client

• Useful if your clients have similar asset 
allocations and investment options.  

– Common when using model portfolios.
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My Client Manager Data Entry
• Saved Advisor Contact Information

• Store your advisor profile for easy reference 
when creating clients.
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My Client Manager Data Entry
• Saved Advisor Contact Information

• Attach an Advisor to a Client using their 
Basic Information Tab.
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Investment Analyzer
• Custom Fund Universe

• Reduce the universe of 20 000+ funds down to your • Reduce the universe of 20,000+ funds down to your 
approved list, trading platform or 401k platform 
before conducting your searches.

• Upload an Excel File with up to 15,000 tickers
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Investment Analyzer
• Custom Fund Universe

• Add the Custom Fund Universe as a search factor to • Add the Custom Fund Universe as a search factor to 
reduce your results to only those available.
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Investment Analyzer
• Saved Searches

• After specifying your search factors  save them for • After specifying your search factors, save them for 
easy retrieval in future searches.
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Investment Analyzer
• Annuity search by Policy/Contract Name

• Add an insurance company to your search• Add an insurance company to your search.

• View the contracts/policies under that company.
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Investment Analyzer
• Annuity search by Policy/Contract Name

• Add the contacts/policies that you want to review• Add the contacts/policies that you want to review.

COPYRIGHT © FIDUCIARY360 1999-2008



9

Batch Reporting
• Typical client report creation process.

• Select the Client in My Client Manager.

• Go to the Report Tab.

• Choose the Report and click to produce it.
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• Wait for the Report to process and click the link to download the 
file once completed.

Batch Reporting
• Create a new batch report by selecting:

• The Client’s you want to include.y

• The type of reports you want to produce.
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Batch Reporting
• Schedule the batch for execution

• Reports process automatically.  p p y
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Batch Reporting
• Download the individual PDFs or a complete ZIP file
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Viewing all Qualitative Watch List 
Decisions
• View and edit all qualitative decisions that have been 

saved in the system.
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Viewing investments across all of 
your Clients 
• Apply client and Watch List filters to view aggregate data.
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Viewing investments across all of 
your Clients 
• View the investments that are on the Watch List in any of your filtered 

Clients.

• Determine how many clients have the investment ON/OFF the watch • Determine how many clients have the investment ON/OFF the watch 
list and if any are recommending replacement.
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Viewing investments across all of 
your Clients 
• Utilize the two available reports to make your quarter-end 

Monitoring process significantly more efficient.
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Global Notes/Commentary
• From within a Client’s Holdings tab, use the Notes link to 

add your own investment commentary.
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Global Notes/Commentary 
• Global Notes will appear in the Monitoring Report as the 

default for any client that holds the investment.
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Q&A 
• Does anyone have any questions?

• Or suggestions for enhancements?
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Closing

• Thank you for attending!
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tools@fi360.com
866-390-5080
blog.fi360.com


