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THE WAGNER LAW GROUP
A PROFESSIONAL CORPORATION

PARTICIPANT LEVEL ADVICE:
CURRENT LEGAL AND REGULATORY ENVIRONMENT

My role on this panel is to explain what you, as an investment advice fiduciary, cannot do
in providing participant level advice and what you must do from a legal and regulatory point of
view. My co-panelists will address what you should do between those two boundaries.

. Overview
A. Conflicted Advice. Essentially, you cannot provide conflicted investment advice

to plan participants. By conflicted investment advice, | mean advice to plan participants that
could increase your compensation based on the investments selected by the plan participants.

B. Two Solutions. You have essentially two means for dealing with conflicted
investment advice. First, eliminate your conflict of interest. Second, find an ERISA prohibited
transaction exemption that authorizes you to provide conflicted advice with disclosure of the
conflict to the plan participants and satisfaction of the other conditions of the prohibited
transaction exemption.

You need to understand, however, that there are very few prohibited transaction
exemptions that allow conflicted investment advice to be provided to plan sponsors,” let alone
plan participants. Indeed, until the U.S. Department of Labor’s (“DOL’s”) controversial
interpretation of the Pension Protection Act of 2006 (“PPA”), | was not aware of any prohibited
transaction exemptions that allow any adviser to provide conflicted investment advice to plan
participants, with the exception of the prohibited transaction exemption that | obtained in 1997
for the Trust Company of the West (“TCW?).

C. PPA. As you know, PPA created statutory prohibited transaction exemptions for
participant level advice. However, if you take a close look at these statutory exemptions, you
will discover that they impose conditions on providing participant level advice that eliminate the
conflict of interest.

D. PPA Regulations. As | will explain in more detail later, the DOL has interpreted
the statutory exemptions as providing conflict of interest relief by applying a controversial
ethical wall concept and by granting an even more controversial class exemption as part of its
final regulations implementing the statutory exemptions.

! Prohibited Transaction Exemption (“PTE”) 84-24 allows a broker-dealer serving as the principal underwriter for a
mutual fund to receive commissions on the sale of mutual funds to a plan sponsor. PTE 84-24 requires broker-
dealers to disclose the commissions to the plan sponsor before the sale is executed and satisfy certain other
conditions. PTE 84-24 also allows insurance agents or brokers or pension consultants to receive commissions on the
sale of insurance products to a plan sponsor under the same conditions. PTE 86-128 allows broker-dealers to
receive commissions for trading individual securities if the commissions are disclosed and certain other conditions
are satisfied. Although PTE 86-128 theoretically applies to broker-dealers receiving commissions for selling mutual
fund shares not covered by PTE 84-24, it is not a good fit for mutual fund sales.



E. Delay. The Obama Administration has delayed the effective date of DOL’s
regulations implementing the statutory exemptions, and creating a new class exemption, because
it was concerned that the DOL regulations would allow conflicted investment advice to plan
participants. Before delving into these controversies, however, we need to review the pre-PPA
DOL guidance on conflicted investment advice.

I1. Pre-PPA DOL Guidance

Notwithstanding PPA, investment advisers can still rely on the DOL’s pre-PPA guidance
to eliminate their conflicts of interest, according to DOL Field Advice Bulletin 2007-1 and the
DOL’s investment advice regulations.? Before PPA was enacted, the DOL issued several
advisory opinions that describe techniques for eliminating conflicts of interest. | will briefly
review them for you.

A. Advisory Opinion 97-15A (May 22, 1997) Frost Bank. In this advisory
opinion, the DOL told Frost Bank that it would not have a conflict of interest, even though it
received third party payments (i.e., mutual fund 12b-1 fees), if it would offset the third party
payments against its trustee and recordkeeping fees that it would have otherwise charged to the
plans that it was advising. If the third party payments exceeded the bank’s trustee and
recordkeeping fees, the bank would credit the excess to the plans.

In the advisory opinion, the DOL noted that the bank would be an ERISA fiduciary to the
extent it would:

e advise plan sponsors on which mutual funds to invest in or to make available
to participants or

e reserve the right to add or remove mutual funds that it makes available to the
plans.

Ordinarily, receiving third party payments from the mutual funds would make the bank’s
investment advice conflicted if those payments varied based upon the mutual funds selected by
the plan sponsor. However, the DOL opined that the offset arrangement eliminated the bank’s
conflict of interest because the bank’s compensation remained level regardless of which mutual
funds were selected.

Although the Advisory Opinion 97-15A involved investment advice to plan sponsors, the
DOL cited it in its Field Advice Bulletin 2007-1, its first guidance after PPA on providing
investment advice to plan participants. Thus, investment advisers can rely on offset
arrangements to eliminate conflicts of interest that might otherwise occur due to receipt of third
party payments.

229 CFR 2550.408-1(a)(3) at 74 Federal Register 3822 (1/21/2009)
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B. PTE 97-60 (November 4, 1997) Trust Company of the West. In 1997, |
obtained Prohibited Transaction Exemption 97-60 on behalf of Trust Company of the West
(“TCW™). Although this was an individual transaction exemption, it was groundbreaking
development that paved the way for the SunAmerica advisory opinion and the PPA statutory
exemptions that I will discuss in few minutes.

In PTE 97-60, the DOL agreed with me that TCW could provide asset allocation advice
to 401(K) plan participants, even though TCW’s affiliates would receive fees that varied based on
plan participant’s asset allocation decisions. The key to obtaining the exemption was my
recommendation that TCW hire an independent investment expert to develop and maintain an
asset allocation advice program beyond the influence of TCW and its affiliates. For example, the
independent investment expert could earn no more than 5% of his gross income in any year from
TCW or its affiliates.

In addition, although TCW delivered the advice to the plan participants, TCW had no
discretion to vary the advice. Rather, the advice was provided by the independent investment
expert based on a questionnaire he developed to determine the participants’ risk tolerance and
financial situation. Based on the responses to the questionnaire, the expert’s computer program
recommended an asset allocation.

C. Advisory Opinion 2001-09A (December 14, 2001) SunAmerica.

In its request for an advisory opinion, SunAmerica also said it would hire an independent
investment expert to develop an asset allocation advice program under an arrangement that
insulated the advice from SunAmerica’s influence. The SunAmerica program has three parts:

1. At a conceptual level, the investment expert develops asset allocation
models with different risk/return characteristics using the expert’s methodology based on
generally accepted principles of modern portfolio theory.

2. Next, the investment expert applies the asset allocation models to the
investments available to plan participants under a particular 401(k) plan and develops
computer programs to facilitate providing advice to plan participants. The investment
expert determines whether a particular plan has enough different asset classes to
implement the asset allocation models. SunAmerica merely informs the plan sponsor
whether this requirement has been satisfied. The investment expert also designs a
worksheet to collect participant data on their retirement needs.

3. Data is collected and fed into computer programs that generate asset
allocation advice that meets the participant’s retirement needs.

The investment expert retains independence from SunAmerica under the following

arrangements that allow it to develop the asset allocation advice program solely in the interest of
the plan participants without being influenced by SunAmerica:
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1. The fees paid to the investment expert by SunAmerica do not exceed 5%
of the investment expert’s gross income on an annual basis.

2. The investment expert’s fees do not depend upon how the participants
allocate their investments.

3. Neither SunAmerica’s choice of the investment expert nor its decision to
continue or terminate the relationship with the investment expert will depend upon
SunAmerica’s investment management fees generated by 401(k) plans that used its asset
allocation advice program.

4. The investment expert retains sole control over the asset allocation models
and computer programs, including the staff programming the computers.

5. Other than the asset allocation advice program, there are no other
relationships between SunAmerica and the investment expert that would allow
SunAmerica to influence the investment expert or affect the investment expert’s ability to
act independently of SunAmerica.

Initially, SunAmerica had applied for a prohibited transaction exemption for the asset
allocation advice program. Because DOL concluded that the SunAmerica program did not create
a prohibited conflict of interest, the DOL issued an advisory opinion instead of a prohibited
transaction exemption.

D. Advisory Opinion 2005-10A (May 11, 2005) Country Trust Bank IRAs. In
this advisory opinion, the DOL opined that that Country Trust Bank would not have a conflict of
interest if it offset third party payments (e.g., 12b-1 fees) against the management fees that it
charged its IRA customers for recordkeeping and investment advisory services. In this case, the
bank advised its customers on how to invest IRA assets in a manner consistent with five model
investment strategies.

The DOL issued the opinion under the prohibited transaction exemption rules in the
Internal Revenue Code because IRS’s authority to interpret those rules had been transferred to
the DOL. Nevertheless, the advisory opinion is relevant for a couple of reasons. First, the DOL
stated that the same analysis and conclusions would apply under ERISA if the IRAs were
retirement plans. Second, the DOL extended the offset solution to potential conflicts of interest
problems to investment advice provided to individuals, as opposed to plan sponsors.

E. Advisory Opinion 2005-23A (December 7, 2005) IRA Rollovers. Although
this advisory opinion is not mentioned in DOL Field Advice Bulletin 2007-1, you should be
aware of it because it explains when ERISA’s conflict of interest rules apply to ERISA plan
assets rolled over from a retirement plan to an IRA.
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The advisory opinion distinguishes between two groups: (1) “a plan officer or someone
who is already a plan fiduciary” and (2) someone who is “neither chosen nor promoted by plan
fiduciaries,” “not otherwise a plan fiduciary,” “not a plan fiduciary on some other basis,” or “not
connected with the plan.” The advisory opinion then states that:

. An adviser in the second group (i.e., someone who is not already a
fiduciary) can recommend that a plan participant rollover his or her account
balance to an IRA, even if the adviser will earn fees on the IRA assets after the
rollover. In this situation, ERISA’s conflict of interest rules do not apply to the
adviser’s rollover recommendation.

. An adviser in the first group (i.e., “someone who is already a fiduciary”)
who recommends that a plan participant rollover his or her account balance to an
IRA (or who “responds to participant questions concerning the advisability of
taking a distribution or the investment of amounts withdrawn from the plan”)
could violate ERISA’s conflict of interest rules, if the adviser will earn fees on the
IRA assets after a plan participant rolls over his or her account balance to the
IRA.

An investment adviser who “is already a plan fiduciary” because he or she is providing
investment advice to the plan sponsor or plan participants would need to proceed cautiously in
responding to a plan participant’s rollover questions. The investment adviser could only provide
general information about availability—not advisability—of a rollover and refrain from
recommending an IRA that will generate fees or commissions for the investment adviser.

F. Principal Rollover IRA Lawsuit. A 2008 lawsuit against Principal illustrates
how ERISA can apply to assets rolled over from a retirement plan to an IRA.® In a preliminary
ruling in the case, the federal district court allowed a class action for breach of fiduciary duty to
proceed based on allegations that Principal’s sales call center encouraged participants in ERISA
plans who terminated employment to roll over their accounts to Principal IRAs. Allegedly, the
IRA investments were restricted to Principal’s mutual funds with higher fees and poorer
performance than similar funds available under the ERISA plans. According to the court, the
plan participants could force Principal to transfer their IRA assets back to the ERISA plans and
to give up any profits made on the rollover assets, if the allegations were true.

1. Statutory Exemptions for Investment Advice

PPA amended ERISA’s prohibited transaction rules* to encourage more employers to
provide investment advice to 401(k) plan participants. To achieve this objective, the term
“fiduciary advisers” is defined and the role of plan sponsors that select and monitor them is

¥ Young v. Principal Financial Group, Inc., No. 4:07-cv-00386 (S.D. lowa, 2008).

* ERISA Section 408(b)(14) contains the exemptions. ERISA Section 408(g) contains the conditions that must be
met in order to obtain relief under the exemptions. Similar provisions were also added to Internal Revenue Code
Section 4975(d)(17).
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clarified. To address potential conflicts of interest, two new prohibited transaction exemptions
are created: one based on fee-leveling and another based on computer-modeling.

A. Fiduciary Advisers. The two new prohibited transaction exemptions are
available only to fiduciary advisers that are insurance companies, banks, registered investment
advisers, registered broker-dealers and their affiliates, employees, agents, or registered
representatives.’

B. Plan Sponsors’ Role. Plan sponsors (or similar fiduciaries) still retain fiduciary
responsibility for the prudent selection and monitoring of a fiduciary adviser. In addition, the
plan sponsors must ensure that the fiduciary adviser contractually agrees to comply with
conditions in the statutory exemptions and that the fiduciary adviser acknowledges in writing it is
a fiduciary providing investment advice. However, plan sponsors need not monitor the specific
investment advice given by a fiduciary adviser to a particular plan participant.

C. Fee-leveling. The fee-leveling exemption says that a fiduciary adviser can accept
compensation for investment advice as long as compensation does not vary depending upon the
investment option selected by the plan participant. As noted earlier, the offset arrangements
described in Advisory Opinion 97-15A (Frost Bank) and Advisory Opinion 2005-10A (Country
Trust Bank IRAS) are precursors of this fee-leveling statutory exemption.

D. Computer-Modeling. Similarly, the statutory computer-modeling exemption is
based on Advisory Opinion 2001-09A (SunAmerica). However, the statutory exemption
requires the investment expert to meet certain requirements.® The exemption requires the
investment expert to certify that the computer model is based on generally accepted investment
theories, takes into account a plan participant’s situation (e.g., age or risk tolerance), uses
objective criteria to make asset allocation recommendations among the investment funds
available under the plan, and is not biased in favor of the funds offered by the fiduciary adviser.

E. Other Requirements. The two new exemptions require the plan sponsor (or
similar fiduciary) to authorize the investment advice program and to review an annual audit of
the program. The fiduciary adviser must also provide certain disclosure to the plan participants,
including a model fee disclosure form’ developed by the DOL.

> DOL’s definition of “registered representatives” includes both investment adviser representatives and registered
representatives. “A ‘registered representative’ of another entity means a person described in section 3(a)(18) of the
Securities Exchange Act of 1934 (15 U.S.C. 78c¢(a)(18)) (substituting the entity for the broker or dealer referred to in
such section) or a person described in section 202(a)(17) of the Investment Advisers Act of 1940 (15 U.S.C. 80b-
2(a)(17)) (substituting the entity for the investment adviser referred to in such section).” See 29 CFR 2550.408g-
1(c)(3) at 74 Federal Register 3849 (1/21/2009).

629 CFR 2550.408g-1(b)(4)(iii) defines an “eligible investment expert” as a person who “has the appropriate
technical training or experience and proficiency to analyze, determine and certify . . . whether a computer model
meets the requirements” of the statutory exemption but excludes any person that has any “material affiliation” or
“material contractual relationship” with the fiduciary adviser or others with certain relationships with the fiduciary
adviser.

" The model disclosure form is an Appendix to 29 CFR 2550.408g-1 and is published at 74 Federal Register 3852
(1/21/2009).
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F. Effective Date. The new statutory exemptions apply to investment advice
provided after 2006. The DOL regulations implementing the statutory exemptions were initially
scheduled to be effective on March 23, 2009. At the request of the Obama Administration,
however, the DOL reopened the comment period for the regulations and postponed their
effective date for 60 days until May 22, 2009.°

V. DOL Investment Advice Requlations

Rather than provide a detailed overview of the DOL’s investment advice regulations, |
will use the remaining time to focus on the part of the regulations that has become controversial.
Instead of using the term “Chinese Wall,” 1 will use the term “ethical wall” to describe the source
of controversy.

A. Background. Traditionally, an ethical wall has referred to policies and
procedures that financial organizations have put into place to solve problems under federal
securities laws. The classic example is the ethical wall established between a bank’s lending
department and its trust department. With the ethical wall in place, the trust department is kept
in the dark about transactions between the lending department and outside firms. This enables
the trust department to invest in these outside firms without violating rules on using inside
information or on engaging in conflicts of interest.

Only fairly recently has DOL recognized ethical walls might be a means of solving
conflicts of interest problems. In a 2004 field advice bulletin,® the DOL explained that a directed
trustee’s possession of non-public information in one part of its organization would not be
imputed to those providing trust services if the directed trustee maintained procedures designed
to prevent the illegal disclosure under securities, banking or other laws. Although the DOL
acknowledged the value of the ethical wall to solve problems, it did not appear ready to describe
how they would work under ERISA. In a footnote, the DOL states: “The [DOL] expresses no
view as to whether, or under what circumstances, other procedures established by an
organization to limit the disclosure of information will serve to avoid the imputation of
information to a directed trustee.”

After PPA’s enactment, however, DOL appears to have embraced the ethical wall
concept way beyond what some members of Congress had intended with the statutory
investment advice exemptions.

B. Field Advice Bulletin 2007-1. In Field Advice Bulletin 2007-1, the DOL stated
that the fee-leveling requirement does not apply to an affiliate of an investment advice fiduciary,
unless the affiliate is also providing investment advice to the plan participants. In other words, a
fiduciary adviser would not be considered conflicted as long as it complied with the fee-leveling
requirement, even though the fiduciary adviser’s parent company is receiving fees that varied
based on the investments selected by the plan participant.

8 See 74 Federal Register 6007 (2/4/2009).
° Field Advice Bulletin 2004-3 (12/17/2004).
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For ERISA practitioner’s familiar with ERISA’s controlled group rules, the implication
of DOL’s interpretation of the statutory exemptions was noteworthy. An organization could
comply with the fee-leveling requirement simply by separately incorporating the part of the
organization that would be providing the investment advice to the plan participants. The DOL
did not impose limitations other than requiring the fiduciary adviser alone to comply with the
fee-leveling requirement. To understand why DOL’s approach to the fee-leveling requirement is
noteworthy, let’s briefly review ERISA’s controlled group rules.

C. Controlled Group Rules. Before ERISA, employers sponsoring tax-qualified
retirement plans attempted to circumvent the nondiscrimination and similar qualification
requirements by subdividing their businesses. For example, one corporation would provide a
generous plan for its highly compensated employees. Another corporation would either not
sponsor a plan or, if did, would provide a significantly less generous plan for nonhighly
compensated employees. To avoid this circumvention, ERISA amended the Internal Revenue
Code to require employers to take into account the controlled group rules in applying the
qualification requirements. The controlled group rules require each plan within a controlled
group to be treated as if a single corporation employed all employees of the controlled group.

On the other hand, some employers have legitimate business reasons for providing
varying levels of benefits for different businesses. However, the controlled rules would have
forced these employers to provide more uniform levels of benefits. To address the problem, the
Internal Revenue Code also recognizes so-called “qualified separate lines of business”
(“QSLOB”). With QSLOBs, an employer may apply the nondiscrimination and similar rules on
a QSLOB basis rather than on an employer-wide basis under the controlled group rules. This
enables the employer to vary benefits among its different QSLOBs without failing the
qualification requirements. However, the requirements to establish QSLOBs are rather stiff.

In light of the controlled group concept, the DOL might have imposed some limitations
on the use of separate incorporation to circumvent the fee-leveling requirement. For example,
the DOL might have required the affiliate to establish policies and procedures to prevent the
affiliate from using the “stick” to influence the fiduciary adviser’s investment advice. ** With
this brief review of the controlled group rules, let’s take a closer look at DOL’s approach to the
ethical wall.

D. Proposed Regulations. In its proposed regulations,** the DOL reiterated its
position in Field Advice Bulletin 2007-1 that the statutory fee-leveling requirement applies only
to the fiduciary adviser entity, not affiliated entities. In addition, however, the DOL proposed a

19 The DOL regulations address only the carrot (i.e., fees or compensation). It does not address an affiliate’s threat
of imposing adverse conditions to influence the financial adviser’s investment advice.

1 «[1]n interpreting the scope of the fee-leveling requirement . . . [DOL] explained, [the conditions for the statutory
exemption] references only the fiduciary adviser, not the fiduciary adviser or an affiliate. Inasmuch as a person . . .
can be a fiduciary adviser only if that person is a fiduciary of the plan by virtue of providing investment advice, an
affiliate of a registered investment adviser, a bank or similar financial institution, an insurance company, or a
registered broker dealer will be subject to the varying fee limitation only if that affiliate is providing investment
advice to plan participants and beneficiaries.” Preamble to the proposed regulations at 73 Federal Register 49898
(8-22-08).
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class exemption that would extend the ethical wall concept to employee, agents, or registered
representatives of a fiduciary adviser.'? In other words, if the employees, agents, or registered
representatives advising plan participants satisfied the fee-leveling requirement, the fiduciary
adviser could receive fees that varied based on the investment choices of plan participants.

E. Final Requlations. The final regulations incorporate the statutory fee-leveling
and computer-model exemptions and incorporate the class exemption into one document. Again,
our focus is on the ethical wall concept that the DOL embraced in the statutory fee-leveling
exemption and class exemption.

1. Fee-Leveling Regulation. Despite criticism™® of its controversial
interpretation of the statutory fee-leveling requirement, the DOL adopted it as proposed in the
final regulations. DOL’s principal argument™ in support of its interpretation is as follows:

“. . .Iif the fees . .. received by an affiliate of a fiduciary that provides investment advice
do not vary or are offset against those received by the fiduciary for the provision of
investment advice, no prohibited transaction would result solely by reason of providing
investment advice and thus there would be no need for a prohibited transaction
exemption . ..”

One of the conditions in the fee-leveling regulations is critical. It requires that the
compensation of the employees, agents, or registered representatives of the fiduciary adviser not
vary based on the investments selected by the plan participants. For this purpose, compensation
means®® salary, awards, commissions, or other things of value. In the preamble to the final
regulations, the DOL clarified that “things of value” would include trips, gifts and other things
that while having a value, are not given in the form of cash.*®

In response to a question about bonus programs for employees, agents, or registered
representatives®’ based on the fiduciary adviser’s overall profitability, the DOL explained almost
every form of compensation that varies based on the investments selected by plan participants
would likely violate the fee-leveling requirement. Nevertheless, the DOL stated that it is
conceivable that a bonus program based on the fiduciary adviser’s overall profitability would not

12 “In an effort to accommodate a wider variety of business structures and practices, making investment advice more
available while protecting participants and beneficiaries, the Department is proposing a class exemption addressing
fee leveling requirements for employees, agents and registered representatives, also appearing in today's Federal
Register.” Preamble to proposed regulations at 73 Federal Register 49898 (8-22-08).

3 “IS]ome commenters objected to the Department's implementation of the statutory [fee-leveling] provision,
arguing that Congress, in an effort to eliminate the potential for conflicts of interest, intended the fee-leveling
requirement to encompass not only the fiduciary adviser but also affiliates of the fiduciary adviser.” Preamble to the
final regulations at 74 Federal Register 3825 (1/21/2009).

 Preamble to the final regulations at 74 Federal Register 3825 (1/21/2009).

1529 CFR 2550.408g-1(b)(3)(D) at 74 Federal Register 3847 (1/21/2009).

18 preamble to the final regulations at 74 Federal Register 3825 (1/21/2009).

7 As noted above, DOL’s definition of “registered representatives” includes both investment adviser representatives
and registered representatives.
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violate the fee-leveling requirement if plan participants’ investments are excluded from, or
constituted a negligible portion of, the calculation of the fiduciary adviser’s overall profitability.

2. Fee-Leveling Class Exemption. Despite even stronger criticisms'® against
the class exemption, the DOL adopted the class exemption that expands the ethical wall concept
by applying the fee-leveling requirement only to employees, agents, or register representatives,
and not to the fiduciary adviser they represent. The conditions in the class exemption are similar
to those imposed on the statutory exemptions. Of course, the fee-leveling class exemption
requires that the compensation of the employees, agents, or registered representatives not vary
based on the investments selected by the plan participants.’® Similarly, the class exemption
permits the use of the model disclosure form.?

However, class exemption imposes conditions that are not in the fee-leveling
regulation. For example, the employees, agents, or register representatives must explain:

e how their advice is prudent and in the best interests of the participant;*

e how and why their advice deviates from computer recommendations or
equivalent investment materials,*” and

e why their advice includes investments with higher fees than other
investments available under the plan in the same asset class.?®

The class exemption also requires the fiduciary adviser to document the advice
and deliver the documentation to the participants within thirty days after the advice was
provided.** Also, the fiduciary adviser must adopt and follow written policies and procedures
that are designed to assure compliance with the conditions of the class exemption.?®

V. Key Questions

A. Independent Financial Professionals. Many financial professionals (e.q.,
investment adviser representatives or registered representatives) are not employees of dually-
registered investment advisers and broker-dealers. Rather, they work as bona fide independent
contractors. Thus, one of the key questions is whether those independent contractors and dually-
registered entities can take advantage of the fee-leveling regulation as opposed to complying
with the fee-leveling class exemption.

18 “A number of commenters questioned the Department's authority to grant the proposed class exemption arguing,
in effect, that the proposed class exemption is inconsistent with Congressional intent, suggesting that enactment of
the statutory exemption for investment advice precluded or otherwise limited the Department's authority to grant an
administrative exemption . . ..” Preamble to final regulations at 74 Federal Register 3833 (1/21/2009).

1929 CFR 2550.408g-1(d)(4) at 74 Federal Register 3850 (1/21/2009).

029 CFR 2550.408g-1(d)(8)(ii)(B) at 74 Federal Register 3851 (1/21/2009).

21 29 CFR 2550.408g-1(d)(6)(ii)(A) at 74 Federal Register 3851 (1/21/2009).

2229 CFR 2550.408g-1(d)(6)(ii)(A)(3) at 74 Federal Register 3851 (1/21/2009).

2% 29 CFR 2550.408g-1(d)(6)(ii)(A)(2) at 74 Federal Register 3851 (1/21/2009).

2429 CFR 2550.408g-1(d)(6)(ii)(B) at 74 Federal Register 3851 (1/21/2009).

%529 CFR 2550.408g-1(d)(7) at 74 Federal Register 3851 (1/21/2009). See also preamble at 74 Federal Register
3835 (1/21/2009).
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One could argue that the fee-leveling regulations apply only to the independent contractor
as the fiduciary adviser, not the dually-registered entity with which he or she is registered. If so,
the more strenuous class exemption requirements (e.q., documenting basis for investment advice)
would not apply.

One the other hand, the phrase “employee, agent, or registered representative” strongly
suggests that the dually-registered entity is the fiduciary adviser and the independent contractor
is a registered representative.?® Thus, if the dually-registered entity wants to receive fees that
vary based on the investments of the plan participants, the dually-registered entity and the
independent contractor would have to comply with the class exemption requirements.

Notwithstanding the fee-leveling regulation and class exemption, a reasonable argument
could also be made based on the pre-PPA advisory opinions that independent contractors would
not have a conflict of interest if they comply with the fee-leveling or offsetting methods to
eliminate their conflicts of interest. The dually-registered entity would not have a conflict of
interest because it is not advising the plan participants, and it typically would not be an
“affiliate” of the independent contractor. That is, there would be no ownership interest between
the dually-registered investment adviser and independent contractor, or the ownership interest is
below the 5% threshold.?’

B. Broker-Dealers. For dually-registered entities, the financial adviser will
undoubtedly be the registered investment adviser, not the broker-dealer. Stand-alone broker-
dealers have serious challenges in attempting to comply with the fee-leveling regulation or class
exemption.

First, the broker-dealers need to acknowledge in writing to the plan sponsor their
registered representatives are investment advice fiduciaries. That acknowledgement is a little
inconsistent with the broker-dealer’s exemption from the Investment Advisers Act of 1940. The
Advisers Act exemption allows registered representatives to provide only “incidental”
investment advice in connection with brokerage transactions for which the broker-dealer receives
commissions.?® Second, commissions (i.e., variable fees) will force broker-dealers into the fee-
leveling class exemption so the broker-dealer can continue to can receive commissions while
providing level compensation to the registered representatives. That brings us to the third
challenge: will registered representatives accept level compensation? If not, will broker-dealers
embrace the computer-modeling exemption?

% As noted above, DOL’s definition of “registered representatives” includes both investment adviser representatives
and registered representatives.

2T «Affiliate” is defined at 29 CFR 2550.408g-1(c)(5) at 74 Federal Register 3850 (7/21/2009).

%8 The acknowledgement is not totally inconsistent with the Advisers Act. If it were, Congress presumably would
not have amended ERISA to allow broker-dealers to serve as fiduciary advisers.

% In Financial Planning Association v. SEC, 482 F.3d 481 (D.C. Cir. 2007), an appeals court invalidated the SEC
investment adviser exemption that attempted to allow broker-dealers to receive asset-based fees instead of
traditional commissions for providing “incidental” investment advice.
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The errors and omissions (“E&Q”) policies for registered investment advisers should
cover investment advice provided to clients, whether or not they are plan participants.
Nevertheless, it might be a good idea to confirm the coverage. For broker-dealers, the coverage
question could be more difficult. It would not be surprising to see coverage exclusions for
advice provided as a fiduciary as opposed to “incidental” advice provided as a broker. So, the
question is: have you checked your E&O coverage lately?

C. Written Policies and Procedures. As noted earlier, the class exemption requires
fiduciary advisers taking advantage of the class exemption to adopt written policies and
procedures that are designed to assure compliance with the conditions of the class exemption.
From a risk management point of view, written policies and procedures are probably a good idea,
even if the fiduciary adviser relies on the statutory exemptions instead of the class exemption.

In the category of written polices and procedures, | would include the disclosures
required by the various exemptions. One of key questions is whether you should rely on the
model disclosures developed by the DOL? They are a safe harbor, but how effective are they in
communicating to plan participants or to plan sponsors concerned about what is communicated
to their plan participants? For registered investment advisers, does it also make sense to include
DOL’s disclosures in the Form ADV?*

D. Durability of Regulation and Class Exemption. As noted earlier, the Obama
Administration reopened the comment period for the investment advice regulations, including
the class exemption, and delayed their effective date until May 22, 2009.%" It is unlikely that the
investment advice regulations will survive in their current form, particularly:

e the regulation allowing an affiliate of a fiduciary adviser to receive variable
fees based on the investments of plan participants as long as the fiduciary
adviser’s fees are level; and

e the class exemption allowing a fiduciary adviser to receive variable fees based
on the investment of plan participants so long as the fiduciary adviser’s
employees, agents, and registered representatives receive level compensation.

Even if the DOL decides to leave its investment advice regulations intact, it is also likely
that Congress will legislatively override the regulations. The following statement® by U.S. Rep.
George Miller (D-CA), the chairman of the House Education and Labor Committee, probably
reflects the views of a majority of the members of Congress now:

% SEC is proposing to completely overhaul the Form ADV, Part 11 that investment advisers use to satisfy the written
disclosure statement requirement of SEC Rule 204-3. See SEC Release 1A-2711 at 73 Federal Register 13958
(3/14/2008).

*! Notice of proposed extension of effective date and applicability date; request for public comments on legal and
policy questions relating to the final rule. See 74 Federal Register 6007 (2/4/2009).

%2 Representative Miller’s statement is posted at http://edlabor.house.gov/newsroom/2009/01/chairmen-miller-
andrews-statem.shtml#more.
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“We are disappointed that the Bush administration moved forward to enact a new
regulation that will make it harder for workers to receive fair and honest advice when
making key financial decisions about their futures. . .. Today’s regulation will allow
financial services companies to reap windfall profits at the expense of workers and tips
the scales towards special interests by opening the door to conflicts of interest among the
very consultants purporting to offer unbiased investment advice. . . .”

E. Pre-PPA Advisory Opinion v. Statutory Exemptions. Complying with the
DOL regulations or class exemption would be more onerous than complying with the pre-PPA
DOL advisory opinions. For example, the statutory exemption requires the plan sponsor to
authorize the investment advice program and review an annual audit of the program. The plan
sponsor must also ensure that the advisers acknowledge in writing they are fiduciaries providing
investment advice and that they contractually agree to comply with requirements that the
statutory exemptions imposed on fiduciary advisers. The fiduciary advisers must also provide
certain disclosures to the plan participants, including a model fee disclosure form to be
developed by the DOL. My questions for my fellow panelists are:

e In providing investment advice to plan participants, do you want to rely on the
pre-PPA advisory opinions or on the DOL investment advice regulations
implementing the statutory exemptions and class exemption?

e Will plan sponsors allow you to rely on the pre-PPA advisory opinions or will
they insist that you comply with the DOL investment advice regulations?

K:\99927\A0024151.DOC
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Creating ongoing successful retirement plan
experiences for employers & employees
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Who We Are

R2R based in Boston, Massachusetts, is a RIA with the mission of
assisting clients to manage and protect their personal assets from
working life through retirement.

R2R recognized the opportunity presented in the passing of the
Pension Protection Act in 2006 and became one of the first Certified
Fiduciary Advisory firms in the country.

Securities offered through LPL Financial Member FINRA/SIPC



The Process

Planning your employees’ retirement
Income security and managing their
finances along the way through:

Introductory Meetings * CashMapper
Financial Triage * One-on-one Advice
Phone/Email Accessibility * Annual Reviews

F

Securities offered through LPL Financial Member FINRA/SIPC



ROAD TO RETIREMENT
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A CashMapper - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help '!';'
@Back LA - | |ﬂ @ :‘ /'?' Search <7 Favorites £ -, I.U_.-'FI -~ [ ﬂ 3
Address ‘@ htkp: ffwee, cashmapper .com/questionary, aspx v| o
Z. ZONEALARM® SpY BLOCKER ~ | Search Web +
- . . .k
CashMapper

close window

CashMapper Questionnaire

CashMapper ¥our quick and private check on personal finances.
CashMapper is the very private way to get a fast read on your personal finances and brings the right solution to vou, if one is available.
Just answer these easy questions in complete confidence to get your CashMapper reading. Skip any questions that do not apply.

Mote: Your answers will not be disclosed to anyone without your explicit permission.

* = required

* .
In general, how would you rate vour own savings and .
Expert Gaood Weak Mavice
investrnent expertize? O P O G O
Which of these are rnajor concerns for you at this tirme? Please I:l Dabts I:l Investrnents I:l cazh Flow I:l My will or estate
chedk all that apply. Y
Do you prefer to deal with savings & investrment issues in any of ) . ) )
these ways? You may check more than one preference. D On oy own D Use advisar D Through Web sites D Farily and friends
ke . . . '
Which of these categories is closest to your househaold's total
Under $10k 10k to $50k S0k to $500k Cver $500k
savings and investrnents? O ¥ O ¥ ¥ D ¥ ¥ O ¥
W
&] Done 8 Intermet

e — g e 3 3 3] 3 3 —
‘4 start & G | [E wunkE... Y Branc... Y ¥ahoo 3§ R2RP.., <3 Hollist... 3 Barko... R Cas Be =720 % zom




A CashMapper, - Microsoft Internet Explorer

File  Edit ‘Wiew Favorites Tools  Help

@Back -~ 0 - [¥] [2] 5 SV search ¢ Favorites £8 [0+ (L O i 3
Address |@ http:f fuwsan, cashmapper . comfreading. aspx
Z- ZoNEALARM® SPY BLOCKER ~ | Searchweh
~
CashMapper

close window

CashMapper Reading

Regretably, your personal finances are in the danger zone and you should definitely take immediate
action.

Y¥our Reading

we strongly recommend that you discuss your debt payment options with MM

Money Management International {MMI) is the largest full-service, non-profit credit counseling agency in the nation, MMI has helped hundreds of
thousands of people regain contraol of their finances and get out of debt. This nationwide credit counseling organization combines the power of
technology with the personalized touch. As a full-service agency, MMI provides access to a team of professional credit counselors in 140+
branches, 4 telephone centers and through a significant Internet presence.

2l CashMapper - Microsoft Internet Explorer

File Edit View Favorites Tools  Help =
Are you currently using Debt Management Services? (O Yes (O Yes, butwant QBack - 0 - [¥] (2] 50 SO Search o Favorites €2 [0+ ‘4 LB 3
Address 4] httpiffwwm. cashmapper. comjreading. aspx ~] @
Z-. ZoNEALARM® SPY BLOCKER ~ | Search Web -
L5
CashMapper

close window

CashMapper Reading

Your personal finances are in good condition and it is not critical that yvou take any immediate action.

Your Reading

If wou would like to improve your finances further, we recommend that you discuss your investment portfolios with Mr. Johnsan,

Mr. Johnson is an investment specialist, tax advisor and estate planning attorney. He has over 15 years of experience in advising clients in these
areas. Mr. Johnson has been rated by DALBAR and found to be among the top advisors in the country. Mr. Johnson charges a fes for his services
that will depend on the scope of the engagement.

Are you currently using Investrnent Management Services? O Yes (O Yes, but want a change (O Mo, but need one (& Mo, and have no interest

Next

|4

& Internet
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Menu Of Services

&4

60 Second On-Line

Analysis

eIntroduction
*Market
Updates

eEducational

Seminars

TRIAGE

A Do It Yourself
kit to mapping out
your financial
goals.

e

Rasoirea ()

Identifies
potential
retirement

QDIA

Qualified Default
Investment

shortfalls and
amount of
additional savings

you may need.

pirect
An on-line 401(k)
Advice Provider

'WealthVision'

Powevd “MONGY

Life Planning
&
Life Plan Plus

Securities offered through LPL Financial Member FINRA/SIPC
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RER 118 Milk Street, Boston MA 02109

(877)723-0887 www.yourroadtoretirement.com



*Actium

BE RESPONSIBLE. BE SMART. BEMANAGED.

PRUDENT, FIDUCIARY PARTICIPANT
ADVICE THAT WORKS

Actium LLC
The Fiduciary Participant Management Company

* Education with “The Answer”
* Fiduciary Safe Harbor Investment Advice and Account
Management for Participants
* Personalized, Targeted Approach and Communication




ACTIUM CREDENTIALS AND QUALIFICATIONS

PPA)

. 15t company in the world to complete Pension Protection Act (PPA) Fiduciary Adviser certification
. 13th company in the world to become certified by CEFEX

. CEFEX- ISO based certification for investment fiduciaries, establishing global fiduciary standard

. CEFEX firms are annually audited to confirm adherence to global fiduciary standard including: business process, investment
management and methodology, documentation and PPA Fiduciary Adviser provisions for Fiduciary Adviser (PPA) certificate
holders

Matthew Hutcheson, Independent Fiduciary

o 10t company in the nation to be endorsed as true independent fiduciary by expert witness for Congress and the Department of Labor

WHAT MAKES ACTIUM’S PARTICIPANT ADVICE UNIQUE?

o

(o}

(o}

1-on-1 Participant Consultative Approach- Participants want a personal delivery, which results in personal, effective advice.
Participant Investment Policy Statement — Outlines asset allocation boundaries, risk assessment, and before and after portfolio snapshot.

Consistent, Process Driven Advice and Management- We centralize our advice to participants so to provide consistent, prudent,
fiduciary advice; a critical component of managing our liability as well as that of the companies we serve.

High Touch Communication Approach- We provide proactive, personalized communications throughout the year, which dramatically
decreases emotional, detrimental investment decisions such as chasing performance and selling to cash during downward market cycles

Participant Investment Policy Statement- Each participant receives a personalized, documented IPS to ensure fiduciary prudence.

Reasonable, Capped Fee Structure- Our unique capped fee schedule is advantageous to participants so the advice/management they
want is available at a reasonable expense.

Focused Service Delivery- Participant consultations are not muddled by the sale of IRAs, brokerage accounts, or insurance products;
instead the time is focused solely on understanding their risk tolerance and increasing contributions to their plan.

Participant Delivery Customization- We customize the logistics of delivering education and 1-on-1 reviews to the unique
circumstances of every company location.

Corporate Due Diligence Reporting- In accordance with the provisions of the PPA Fiduciary Adviser safe harbor, we proactively
provide an annual report of model performance, contribution increases, etc. that result from Actium’s advice to participants.

Acknowledge Fiduciary Position in Writing- In accordance with the PPA Fiduciary Adviser provisions, we acknowledge our fiducia
position specific to the PPA Fiduciary Adviser role in writing with both the plan and the participants using our advice/management
solutions.



http://www.cefex.ca/
http://www.erisa-fiduciary.com/

PRUDENT, FIDUCIARY PARTICIPANT ADVICE: EDUCATION WITH “THE ANSWER”

BeManaged

v

F —

“Do-It-For-You”
Account Mgmt.

e —
F —

Personalized
Updates to

— Manage

Investment
Behavior

M—
—

|| Personal Annual
Review

BeAdvised

O

“Advise-You-

| What-To-Do”

Investment
Advice

N —
——

Personalized
Updates to

= Manage

Investment
Behavior

Me——
—

Personal Annual

Review

Education

F —

Stage 1: Focus
on behavioral
= issues that
derail long term
returns

| S ——
(—

Stage 2: Focus
participants on
being savers, not
investors
Ne—"

(—
Stage 3: Target

events for
various stages of
retirement

Education and Advice Approach

L

Group Education Workshops and 1-on-1 Consultations

401(k) Consultation of diversification and asset allocation compared to
If participant wants “The Answer” to their situation, they can choose BeManaged or BeAdvised (see below right)
Only participants using BeManaged or BeAdvised are charged the applicable fee, which is paid directly from their
401(k) account

Personal Annual
Review

Ongoing,
rsonalized

1

(Avg. 4-6/yr)

Group Presentation
followed by lonl
Consultation :

“Customize 401(k)”

\

Welcome Packet
Including IP§ d
“Before & After
Report

calendar
rebalanc

5. NOTE: A fiduciary relationship is one that is ongoing; therefore one-time advice is considered imprudent by many
in the ERISA legal community. Hence, a fiduciary process must keep in touch with the participant in order to
ensure the advice delivered is appropriate.
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Not everyone can be met with face-to-face, but our nationwide network of Risk Counselors are available to assist
in meeting with your employees in satellite locations.

More markets to be covered in future

ERISA trained educators fully equipped to present in group presentations of all sizes as well as facilitate 1-on-1
consultations

If employer has high concentration of employees in one market, we will add staff to accommodate needs.




R-R ¥actium

ROAD TO RETIREMENT BE RESPONSIBLE. BE SMART. BEMANAGED.

Delivering Fiduciary Advice in
Today’s Market

Managing Liability, Marketing, and Your Value Proposition




Participants Need Help

» Dalbar QAIB Findings — Over 20 year time periods,
investment behavior has had a dramatically negative affect on
portfolio returns

» Charles Schwab Study of 07 — Participants using
advice/acct management outperformed the “do-it-yourselfers”
by ~3% in both ‘05 and ‘06...both BULL markets

» Vanguard Study* — Participants with larger balances tend to
misuse target date funds more so than smaller balance
investors, which also tend to have shorter job tenure (likely
defaulted into QDIA)

Actium — Found that less than 1% of participants use target date
funds correctly past $25k-$30k in assets

“Diversify” their target date holding...chasing returns

*Vanguard Center for Retirement Research, “Target-date funds: Plan and participant adoption in 2007”’, November 2008




Coming From Opposite Directions

'0l SunAmerica ‘06 PPA Fiduciary
Advisor Adviser

- Actium|BeManaged - R2R




Managing Liability with Participants
» As a fiduciary for each participant, you must manage the
liability within your practice
Instead of a bucket, you are managing all of the marbles inside
» Quantify
» Document
» Manage Change for Risk Tolerance

» Technology Scalability/Limitations




Manage Market Message

» Most challenging aspect
What have you promised to plan sponsors!?
What is the value proposition you deliver?
Is participant advice something you already deliver?

If so, how do you manage that liability?

How is it affecting your profit margin, especially over the last 7 mos?
How is it affecting the scalability of your business!?

How is it affecting your target market capabilities?

Are you providing advice using an EIAA (Eligible Investment Advice
Arrangement)?




Your Value Proposition

» Plan Level Consultant — If you are evaluating all providers
in the plan, would participant advice/mgmt fall under that
criteria?

Speak to need for participant access to advice/mgmt. and then
evaluate providers through RFP

» Plan & Participant Level Advisor — Does your current
model anchor you to a specific plan size? Are you able to
move up-market with your current business model?

Partner — Fiduciary advice without the liability

» Wealth Management for Executives

No conflicts of interest




Options: Buy, Build, or Collaborate

» Buy — No solutions exist in the market for a turnkey
“we’ll do it ourselves” solution

» Build —What resources are you going to commit to
something that needs to be managed ongoing?

» Collaborate — Turnkey solutions such as R2R & Actium’s
BeManaged|BeAdyvised solutions can make you
immediately competitive with a unique value proposition




